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TRANSPORT DEPARTMENT

From

To
Thiru.L.Nirmal Raj, I.A.S 1. AllZ
, LA.S., . . onal Officers in Tamilnadu.
Transpprt_&Road Safety Commissioner, 2. All Regional Transport Officers in
go;nmlssmnerate of Transport & Road Tamilnadu,
afety, 3. All Motor Vehicle 1 =1 i
Chepauk, Chennai-5 L;nit Of;ices.e ie Inspector Grl in
4. All Motor Vehicle Inspector(NT) in
Check Post.
R.N0.42240/VA3/2022 Dated:10.01.2023.

(Circular No.3/2023)
Sub: Public Services - Transport Department - Engaging of private

individuals inside the offices - Allowing touts and unauthorised

person to assist staff members - Complaints received - Instructions
issued - Regarding.

Ref: Transport Commissioner, Chennai-5 Circular Nos.45/91, 31/99,
100/98, 174/2000, 38/2002, 49/2002, 24/2005, 6/2009, 6/2013,
1/2015, 15/2018, 30/2021, 32/2021 and 63/2021.

*ok KK

The attention of al! Regiona! Transport Cfficers, Motor Vehicle Inspectors
(Non-Technical) in Check Post and Motor Vehicle Inspector in Unit Officers are
invited to the references cited, in which they have been strictly instructed that the
office should be kept free of touts and that the public should not have any difficulty
in getting their works done. They have also instructed not to allow any touts inside
the office and encourage them in any manner. But, still many complaints are being
received from the Government, Directorate of Vigilance and Anti Corruption and
also from the Public.

Despite many circulars have already been issued in the references cited, it
can be seen from the complaint petitions received from the public that many

officers of this department are still allowing touts and unauthorized persons for
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g of records, Computers and etc,

attending various officials works including handlin

In their offices which amounts to violation of Government orders.

In such scenario, all the sub-ordinate officers are once again insisted that the

instructions already issued in the circulars in the reference cited should be followed

scrupulously. The offices should be kept free of touts and unauthorised persons.

The public should not face any harassment on account of indifferent attitude of the

staff or touts’ menace, when they visit the offices to get their work done. The

responsible officers of every office are instructed to monitor and ensure the staff

under their control are carrying out their day-to-day works properly without giving

room for any complaints in future.

All the Zonal Officers in this department are instructed to make frequent

surprise visits to the offices under their control and ensure no such irregularities are

taking place in the offices. If any lapses are found in future, stringent action will be

taken against the officers/ staff whoever responsible for such lapses, besides

appropriate action against the Zonal Officers for lack of supervision.

The receipt of this circular should be acknowledged forthwith.

sd/- L.Nirmal Raj,
Transport Commissioner,
Chennai-5

// By Order //

(D.Venk aranjaﬁ) 'jal,

Joint Transport Gommissioner( )'/225
Chennai-5



